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SicommNet Vendor Tutorial: 
Working With Your MarketPlace Profiles 
In this tutorial, we will show you how to customize your MarketPlace account 
using the ‘Profiles Manager’ tab.  It is very important to keep your information
up-to-date.  Important:  If you don’t keep your email addresses current, you 

might miss important business opportunity notifications. 
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For information regarding the ‘My 
Commodity Profile’, please see the 
tutorial titled ‘Customizing your 
Opportunity Notification Service’.
ibed to one of our upgraded services you will have additional 
enus like in the example below. Details on using those 
 the interactive flash tutorial series found in the ‘Help’ menu. 
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The Demographic Profile contains your basic company contact information. 

To update the information in any of your profiles, simply type the new 
information into the correct field and click on the ‘Save Changes’ button.  
You might need to log out of your account and log back before you see the 
changes depending on your internet settings. 

Demographic Profile 



Business Profile 
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This section defaults to the 
contact information entered 
during registration. This can be 
updated to list your company’s 
billing information. 

Public agencies gather 
this information for 
reporting purposes. 
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Note:  For more information on the different levels of Marketplace service, please visit 
www.sicomm.net and click on the E-Procurement Solution link for ‘Vendors and Suppliers’.  
Scroll to the bottom of the page that loads and click on the button ‘Plans/Pricing’. 

This display’s your 
company’s current service 
plan and shows you valuable 
upgrade options. 

To upgrade your account to a higher level of 
service select one of these options.  Continue 
down the page by selecting a method of payment.  
Click on the ‘Continue’ button and follow the 
instructions on the payment page that loads. 

Billing Profile 

http://www.sicomm.net/


 

My Profile 
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This is where you will 
find the user information
for your MarketPlace 
account.
Those who have text messaging 

SicommNet uses the email 
address you enter here to 
send current opportunities 
and response confirmation 
emails. 
This section contains 
information regarding 
the ‘reverse auction’ and 
‘show lowest bid’ 
features of some 
solicitations.   
enabled mobile phones will be 
able use them to respond to 
‘reverse auction’ and ‘show 
lowest bid’ solicitations.  Please 
carefully read this information 
regarding the format required to 
text message a response. 
Once you register, 
your User-ID cannot 
be changed but you 
can use this tool to 
change your 
password anytime. 


